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Executive Summary

This report presents findings from ClearTalk's comprehensive survey of over 1,000 businesses currently
using or evaluating Al phone automation solutions. Our research reveals that Al voice technology has
reached a tipping point, with adoption accelerating across all major industries.

Key Findings at a Glance
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The Bottom Line

Al phone automation is no longer experimental—it's becoming essential. Businesses that adopt
now are seeing significant competitive advantages, while those who wait risk falling behind.

Survey Methodology

Our research team surveyed 1,247 businesses across 12 industries between January and March 2024.
Respondents included business owners, operations managers, and IT decision-makers at companies
ranging from 5 to 500+ employees. The margin of error is +2.8% at a 95% confidence level.
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Adoption Trends by Industry

ClearTalk Al

Al phone automation adoption varies significantly by industry, with healthcare and home services lead-

ing the charge due to their high call volumes and critical need for 24/7 availability.

Industry Adoption Rates

Industry

Healthcare 34%
Home Services 28%
Legal Services 18%
Real Estate 15%
Automotive 12%
Other Services 11%

Adoption by Company Size

Adoption Rate

Growth YoY

+89%

+124%

+67%

+156%

+78%

+92%

Interestingly, small businesses (5-25 employees) show the highest adoption rates, driven by their need

to compete with larger companies without the budget for additional staff.

1-5 employees: 15% adoption

5-25 employees: 32% adoption (highest)

25-100 employees: 24% adoption

100-500 employees: 19% adoption

500+ employees: 28% adoption
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ROI Analysis

Time to Positive ROI

One of the most striking findings is how quickly businesses achieve positive returns on their Al phone
automation investment.

73% of businesses report positive ROl within 90 days

The median time to positive ROI is just 47 days, with some businesses reporting break-even
within the first week of operation.

Sources of ROI

Businesses report ROI coming from multiple sources:

* Revenue from previously missed calls: 62% of total ROI
+ Staff time savings: 24% of total ROI
* Reduced hiring/training costs: 8% of total ROI

* Improved customer satisfaction/retention: 6% of total ROI

ROI by Industry

Industry Avg Monthly ROI Time to ROI
Home Services $4,200 32 days
Healthcare $3,800 45 days
Legal $5,600 28 days

Real Estate $2,900 52 days
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Conclusions & Recommendations

Key Takeaways

Al phone automation has moved from early adoption to mainstream acceptance
Small and medium businesses are leading adoption due to competitive pressure
ROl is proven and measurable, with most businesses seeing returns in under 90 days
Healthcare and home services are current leaders, but all industries are growing

Implementation complexity is decreasing as technology matures

Recommendations

Start with high-volume, routine calls to prove value quickly
Choose a vendor with strong integration capabilities

Plan for a 4-6 week implementation timeline

Track metrics from day one to demonstrate ROI

Consider starting with after-hours coverage as a low-risk pilot

See How You Compare

Use our free ROI calculator to benchmark your potential
returns against industry averages.

Visit cleartalk.ai/resources/roi-calculator
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